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Information Technology Services as a Strategic Partner 
 
 

Our People 
Be the desired place where people want to work and thrive. 
 
Operational Excellence 
Be good stewards of ITS resources, maximize efficiencies, and provide 
operational excellence. 
 
Research Preeminence 
Advance the University’s strategy for research preeminence. 
 
Security & Compliance 
Create a university-side culture of shared responsibility and accountability for 
information security and compliance. 
 
Communicate & Engage 
Continually communicate and engage with the University community.  
 
 


